11

1.2

2.1

3.1.

3.2.

4.1.

5.1.

Telkom “20 gig promo” Campaign —Terms and Conditions

Telkom “20 gig promo” Campaign (the “20 gig promo” Campaign):

Telkom SA SOC Ltd, offer any / all Customers, an incentive to submit new
Mobile applications Online, via the Telkom Website - www.telkom.co.za.
The “20 gig promo” Campaign Terms and Conditions should be read
together with the Telkom SA SOC Ltd, standard Terms and Conditions
which can be located on www.telkom.co.za/terms/

Promotion Period:

The “20 gig promo” Campaign are available to all customers, for the
period 23 — 31 August and will expire, at midnight on the 31August.

Who is eligible?

The “20 gig promo” Campaign is applicable to any / all customers, who
submit new contract applications, via the Telkom website -
www.telkom.co.za during the period of the 23 — 31 August and is only
applicable to customers that purchase a Free Me 1 gig package (Top-up
and postpaid only) (Excludes sim only, free me family, all other products).

All eligible customer applications, will be credit vetted depending on the
credit vetting results should subsequently, be duly approved. Data will be
allocated to customers 7 days after activation.

Benefit:

Additional Once off 20 gigs of all network data.

General:

Participation in the “20 gig promo” Campaign as well as any benefit
awarded in terms of the “20 gig promo” campaign are subject to these

Terms and Conditions and Telkom SA SOC Ltd, standard Terms and
Conditions.
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Telkom SA SOC Ltd reserve the right to amend and / or cancel the “20
gig promo” Campaign Terms and Conditions, upon such notice
published on its website: www.telkom.co.za.

The decision of Telkom SA SOC Ltd in respect of disputes which may
arise out of the “20 gig promo” Campaign will be dealt with by Telkom
according to these Terms and Conditions and in its sole discretion. The
decision of Telkom SA SOC Ltd in this regard will be final.

All customers indemnify Telkom SA SOC Ltd and their directors, officers,
employees and agents, against any and all claims for any loss or
damages, whether direct, indirect, consequential or otherwise, arising from
any cause whatsoever in connection with their participation in any way
whatsoever in the “20 gig promo” Campaign.

Customers may contact the Telkom Customer Care Centre at the
following number 10213 for further information, in this regard.
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