
Paying via EFT / Pay Now 
Option



Paying Telkom account via EFT / Pay Now Option.
1. Log onto www.telkom.co.za

2. Select account type option. (As seen below)



1. If  your accounts are not linked once registered, 
click on: ‘Link Account’ under Home & Business 

Accounts or Mobile Accounts. 



Complete all information and click submit. 



• Once account has been linked, client will be required to log 
back into the profile. 
Scroll down on the same page to view the Billing, Top Up & Add 
On field. 
On the drop down menu, select account to pay



Choose: ‘Pay now’. 



Enter amount to be paid and select: ‘pay via EFT’. 



Account details will appear and if  correct, select: 
‘pay now via EFT’.



Choose bank to make the payment.



The customer will be prompted to log in to their 
Internet Banking Profile. 



Client will receive an OTP (One Time Pin) to select 
account to make payment from, e.g. savings, current etc. 



Once the banking information has been retrieved, 
the client will receive a 2nd OTP (One Time Pin) to 
complete the transaction. 



On NGN the amount will appear under: ‘Unconfirmed 
Payments’.

Inform customer payment will reflect the same day. 


